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Student Satisfaction Survey (SSS)

2.7.1 Student Satisfaction Survey (SSS) on overall institutional performance.
College IQAC committee every year conducts Students Satisfaction Survey on overall

institutional performance under the guidance of Principal & academic coordinator. Survey gives
valuable information and opinion of the students to take better decisions & to improve the
competency of the college. It provides us a chance to know the expectations & needs of the
students.

A questionnaire is designed in Google forms on various aspects like recognition of the
college, quality of the teaching, infrastructural facilities, Examination system, Library facilities
& other teaching learning facilities available in the Institute. The link is circulated among the
students to collect the feedback. The data obtained is analyzed and presented in the graphical
report. Majority of the students have given positive feedback on the overall performance of the
Institute.

They expressed satisfaction on the infrastructure facilities, quality of the teaching, the
mentorship, ICT usage, syllabus relevance & completion of the syllabus in time. Many have
appreciated that teachers illustrate concepts through examples and applications, institutes
conduct remedial classes, teachers use student centric methods, such as experiential learning,
participative learning and problem based learning for enhancing learning experiences. Teachers
encourage students to express and clarify their doubts in class. Students have also appreciated the

teacher’s attitude towards teaching and fairness in evaluation.




The result of the survey is shown in the form of Pie chart below.

1. Honor & Recognition for the College

1,190 responses

@ Excellent
@ Very Good
@® Good

@ Satisfactory

2. Availability of spacious ventilated Class Rooms, Auditorium & Library
1,190 responses

@ Excellent
@ Very Good
@ Good

@ Satisfactory

3. Infrastructure facilities such as Sanitation, Drinking Water, Canteen, Waiting room, Sports/Games

etc. in the College
1,190 responses

@ Excellent
@ Very Good
@ Good

@ Satisfactory




4. Availability of Books, Journals, Magazines, Newspapers, E-resources etc. in the Library
1,190 responses

@ Excellent
@® Very Good
@ Good

@ sSatisfactory

5. Lab facilities in basic Science & Computer Science Department

1,190 responses

@ Excellent
@® Very Good
@® Good

@ Satisfactory

6. Relevance of the Course content to the student needs

1,190 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory




7. Quality Competency of the teachers

1,190 responses

@ Excellent
@® Very Good
@ Good

@ sSatisfactory

8. Usage of ICT Tools by teachers

1,190 responses

.l

@ Excellent
@® Very Good
@® Good

@ Satisfactory

9. Functioning of NSS & NCC in the college

1,190 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory




10. Curriculum of Life Skill Courses & Skill Development Courses

1,190 responses

@ Excellent
@® Very Good
@ Good

@ sSatisfactory

11. Promoting the students in extra - curricular activities, inter - collegiate competitions

1,190 responses

@ Excellent
@® Very Good
@® Good

@ Satisfactory

12. Functioning of the JKC/Placement Cell in the college

)

1,190 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory




13. Examination & Evaluation System
1,190 responses

@ Excellent
@® Very Good
@ Good

@ sSatisfactory

14. Helpfulness of Administrative Staff

1,190 responses

@ Excellent
@® Very Good
@® Good

@ Satisfactory

15. The overall quality of teaching - learning process in the Institution
1,190 responses

@ Excellent
@® Very Good
@ Good

@ Satisfactory




